Booking Terms & Conditions

Thank you for your reservation at Jute.
By booking with us you agree to the following terms and conditions.

For tables of 1-8 people, you will have the table for 2 hours. For
groups larger than 8 it will be 2 hours 30 minutes. If you wish to stay
longer, please let us know in advance and we will try our best to
accommodate.

Credit card details are required to secure all reservations. If you no
longer require your booking and fail to cancel within 24 hours of the
booking time you will be charged £10 per person.

Please call us if you are running 15 minutes late or more. Your entire
party must be seated within 30 minutes of the original booking time
otherwise tables may be used for other customers or your booking
may be cancelled.

If you are late for your booking, the amount of time you are late by
will be deducted from your seating time allowance.

If your numbers drop from your original booking amount, please
inform us providing at least 3 hours notice. A charge of £10 may be
levied for every person lower than the original booking number if you
do not inform us before arrival.

For additional group booking requirements please call or email to
arrange and confirm.



